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You may be seeing this page because you used the Back button while browsing a secure web site or application. Alternatively, you may have mistakenly bookmarked the web login form instead of the actual web site you wanted to bookmark or used a link created by somebody else who made the same mistake.
 
 Left unchecked, this can cause errors on some browsers or result in you returning to the web site you tried to leave, so this page is presented instead.
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    Error

    
        An error occurred while processing your request. This may be a system error or perhaps you reached
        this page by an unsupported action.
    

    
        This service requires cookies. Please ensure cookies are enabled in your browser, then go back to
        your desired web application and try to log in again.
    

    You should not bookmark this page. You will encounter this error page if you incorrectly bookmark
    the login screen. You should, instead, bookmark the web application you are attempting to reach
    after you have logged in. When you use the application's bookmark, you'll be redirected to this
    login service (if you do not already have an active application session).
    
    
        Use of your browser's back button may cause specific errors that can be resolved by going back to
        your desired web application and trying to log in again.
    


    Steps you should take to protect your account:

    	
            Before you begin, make sure this page (URL) starts
            https://idpz.utorauth.utoronto.ca/....
        
	
            When using a public computer,
            close all windows and exit the browser.
        
	
            Keep your password a secret at all times. 

            Tip: U of T will never ask for
            your password or other personal information by e-mail.
        



    Login Problems

    
        If you believe you know your password, please visit 
        UTORid Password Verification Page to try
        it. We cannot retrieve your password. We store a one-way encryption: we can verify a password, but we cannot
        decrypt what we store. If you have forgotten your password, a new password must be chosen using a password
        reset procedure.
    

    verify password

    Password Requirements
    
        
            UofT is updating its password authentication systems. This weblogin service uses an authentication
            mechanism that will not accept a password that does not meet current requirements. If your password is
            relatively weak (and, likely, old), we highly recommend you change it. And it may be necessary to change
            your password in order to use this login service. In the near future, all authentication will require
            passwords meet stronger rules.
        

        Change Password
    


    UTORid Login problems
    
        UTORid Account Recovery Service

        
           If you have registered with 
           UTORid Account Recovery Service, 
           you can use the UTORid password reset tool.
        

        If you are not registered, ...

        
           If you are not registered with the 
           UTORid Account Recovery Service, 
           please visit your campus help desk:
        

        
           St. George
           UTM
           UTSC
        

        
            Note: U of T staff, faculty, students, and alumni may register for 
            UTORid Account Recovery Service to
            enable convenient password reset via alternate email or SMS (mobile phone). You will need to know your
            UTORid password to register for this service.
        

    


    JOINid Login Problems
    
        
            Applicants to the University of Toronto have a JOINid. If, after attempting to log in with your JOINid,
            you receive an error message stating "Authentication Failed", try to 
            re-enable your JOINid / reset the password and try again.
        

    



    Forgotten Password

    
       If you believe you know your password, please visit 
       UTORid Password Verification Page to try it. 
       We cannot retrieve your password. We store a one-way encryption: 
       we can verify a password, but we cannot decrypt what we store. 
       If you have forgotten your password, a new password must be chosen 
       using a password reset procedure.
    


    UTORid Forgotten Password
    
        UTORid Account Recovery Service

        
           If you have registered with 
           UTORid Account Recovery Service, 
           you can use the UTORid password reset tool.
        

        If you are not registered, ...

        
           If you are not registered with the 
           UTORid Account Recovery Service, 
           please visit your campus help desk:
        

        
           St. George
           UTM
           UTSC
        

        
            Note: U of T staff, faculty, students, and alumni may register for 
            UTORid Account Recovery Service to
            enable convenient password reset via alternate email or SMS (mobile phone). You will need to know your
            UTORid password to register for this service.
        

    


    JOINid Forgotten Password
    
        
            Applicants to the University of Toronto have a JOINid.
        

        
            Reset your JOINid Password
        

    



    How to Log Out

    
       Exit Your Browser
    

    
        U of T weblogin stores information in your web browser, using a feature called cookies. 
        When you exit your browser, these cookies are cleared and you are logged out of weblogin 
        and the services that use weblogin for authentication.
    

    
        Caution: Your browser may preserve
        cookies across browser sessions. The Chrome browser, 
        in particular, now maintains cookies even after exiting. This enables you continue where
        you left off. While convenient, it conflicts with the intent of session cookies: exiting 
        your browser should clear all of your session cookies ensuring no one can access your 
        application privileges. If your browser maintains cookies across exit/restart, you need 
        to ensure you have logged out of each application.
    

    
        To exit your browser, look for the 
        close, exit, quit, or "X" button.
    



    Finding Help


    On-line UTORid Services
    
        
            The UTORid management pages
            may help you resolve some problems on your own.
        

    


    My Research Helpline
    
        Mon-Fri 9:00AM to 5:00PM

        416 946-5000

        raise@utoronto.ca

        
            More info: 
            My Research Help
        

    


    uSOURCE - Online Marketplace for Faculty & Staff
    
        
            usource@utoronto.ca
        

        
            More info:
            uSOURCE - Getting Started
        

    


    Employee Self-Service (ESS) Help
    
        
            Mon-Fri 8:45AM to 5:00PM
        

        
            416 978-3772
        

        
            ess.hr@utoronto.ca
        

        
            Online ESS Help Form
        

        
            More info:
            Human Resources & Equity - ESS
        

    


    Expense Reimbursement Direct Deposit (ERDD)
    
        
            Mon-Fri 9:00AM to 5:00PM
        

        
            fast.help@utoronto.ca
        

        
            ERDD Contacts
        

        
            More info:
            
            ERDD Training/Documentation
        

    


    Information Commons Help Desk
    
        
            The Information Commons Help Desk
            is available to help you with problems related to the many on-line services provided by the University.
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